
Recognizing & Assessing Medical Emergencies  
When Dementia is Part of the Picture 

 
Description: 
This session is designed to help professional caregivers provide more effective and accurate assessments of 
pain status and possible medical emergencies when dementia is present.  It is well-known that people with 
dementia have difficulty communicating their needs and distress in a clear and understandable way as the 
disease progresses.  The focus of this session will be to help caregivers use preserved abilities, observable 
behaviors and signs, and their knowledge of what is "usual" or "normal" for the individual to help screen for 
changes that should be investigated.  Emphasis will be placed on distinguishing among changes that typically 
signal a worsening of dementia, an acute medical condition or emergency, medication side-effects that are 
significant, a "bad day", depression, and pain or discomfort that deserves attention and intervention. 
 
Objectives: 
Upon completion of this program, the participant will be able to: 
1. Identify common signals or signs that people with dementia exhibit when "something" is wrong versus 
when they are having a "bad" day. 
2. Describe common screening maneuvers that can and should be used to rule out some common problems 
that can occur when the person has dementia which can result in "agitation", "distress", "sleepiness", or 
worsened disorientation and confusion. 
3. Discuss some of the most common causes for acute changes in function, behavior, or alertness/distress. 
4. Discuss effective techniques to report changes in behaviors to other health care providers unfamiliar with 
the person who has dementia so that appropriate interventions are provided in a timely manner. 
 
 
Instructor: 
Teepa Snow, MS, OTR/L, FAOTA 
Raleigh, NC 
 
Teepa is an occupational therapist currently working as a dementia care and dementia education specialist. She has 
an independent practice. She has clinical appointments with Duke University's School of Nursing and UNC-Chapel 
Hill’s School of Medicine. She provides educational and training sessions to organizations and providers throughout 
the US. She also lectures for gerontology and health professional programs at colleges and universities across the 
country. She provides training and education for Alzheimer’s Association and Alzheimer Society conferences, state 
health care provider organizations, professional association meetings, and caregiver programs and organizations. She 
works closely with several assisted living and retirement communities, hospice and day service programs, & dementia 
specialty service providers throughout the US to improve and optimize programs and services to people with dementia 
and their families.   
 
Teepa has 30 years of experience in geriatrics. Previously, she served as the education director and lead trainer for 
the Eastern NC Chapter of the Alzheimer’s Association. She has also been a program director and an instructor for 
community college and a clinical associate professor at UNC's School of Medicine, Program on Aging. She has a 
strong and varied clinical background. She was the OT director in a head injury facility, a clinical specialist in geriatrics 
at a Veteran's Administration Medical Center and has worked as a restorative care coordinator for long term care 
facilities, as well as providing direct care in community, home health, long term care, assisted living, and rehabilitation 
settings. She has worked collaboratively to conduct clinical research in a variety of settings and on a variety of geriatric 
topics. 
 
Teepa was born in West Virginia and raised in West Virginia and Pennsylvania. She attended Duke University as an 
undergraduate and graduated with a major in zoology. She then received her MS degree from the University of North 
Carolina in Chapel Hill in Occupational Therapy. Since that time she has lived in central North Carolina. 
Teepa is a Fellow of the American Occupational Therapy Association, has received local, 
statewide, and national recognition for her expertise in geriatrics, dementia care and 
programming, and staff training. She has developed two training videos, published many 
articles, and presents locally, regionally, and nationally on a variety of topics and 
to a wide variety of audiences. For the past 4 years she has presented over 350 



programs each year. She has received awards for her clinical and teaching skills from a 
wide variety of organizations. 
Target Audience: 
Nurses, Social Workers, OT's, PT's, OT Assistants, PT Assistants, LTC Administrators, other interested 
healthcare providers, caregivers. 
 
Date: 
Friday, February 19, 2010 
 
Time: 
8:30-9:00am-Check-in and Coffee 
9:00-4:30pm-Program 
 
Location: 
McLeod Family Medicine Center 
Classrooms A & B 
Florence, SC   
 
Fee: 
$60.00 
$70.00-if registration and payment are received after February 12, 2010 
 
Credit: 
6.0 AHEC Clock Hours 
6.0 Nursing Contact Hours 
6.0 Non-Social Work Hours 
6.0 Hours-Counselors and Therapists 
7.2 Hours-for Physical Therapists and Physical Therapy Assistants 
7.2 Hours-for Occupational Therapists and Occupational Therapy Assistants 
6.0 Hours-Long Term Care Administrators (applied for) 
 
This program is approved for 0.6 CEU’s (6.0 clock hours) by Pee Dee AHEC and meets S.C.AHEC Best 
Practice Standards.  Participants must attend 90% of the program in order to receive a certificate of 
attendance.  No partial credit will be given. 
 
 Nurses: 
"Pee Dee Area Health Education Center is an approved provider of continuing nursing education by the 
South Carolina Nurses Association, an accredited approver by the American Nurses Credentialing Center's 
Commission on Accreditation."   
This nursing continuing education activity awards 6.0 contact hours upon successful completion. 
"CE approval refers only to CE activities and does not imply SCNA or Pee Dee AHEC endorsement of any 
commercial product." 
 
Social Workers:  This program is approved for a total of 6.0 non-social work hours of credit.   The South Carolina 
AHEC system is an approved provider of continuing education by the South Carolina Board of Social Work Examiners. 
 
Counselors and Therapists:  This program is approved for 6.0 hours of continuing education credit.  The South 
Carolina AHEC system is recognized as a permanent sponsor of continuing education by the South Carolina Board of 
Examiners of Licensure of Professional Counselors, Marriage and Family Therapists, and Psycho-Educational 
Specialists.   {Provider number is #65} 
 
Occupational Therapists:  This program is approved for 7.2 hours of continuing education.  The South Carolina 
AHEC system holds presumptive approval as a provider of continuing education for occupational therapists by the 
South Carolina Board of Occupational Therapy. 



 
Physical Therapists: This program is approved for 7.2 hours of continuing education credit.   The South 
Carolina AHEC system is recognized as an approved provider of continuing education by the South Carolina 
Board of Physical Therapy. 
 



           Registration Form      

                        NHSC?   Yes    No
         (National Health Service Corp) 

Please PRINT clearly and fill out all parts of the registration form. 
Registration will be confirmed. 

 
 
Program Title: ________________________________________ Program Date: __________________Fee: ________ 

 
_______________________    ___   ______________________________   PAYMENT: _____Institution 
   First      MI   Last                                                              _____Self 
                    _____Credit/Debit 843-777-5340 
Personal ID: _____/_____/_______    
Birth Month/Day/ Last 4 digits of Social Security #       Supervisor signature_______________________**(only  required if institution is  
                                                                                                                                                                                                         paying  registration fee)  
       The following information is required for Federal grant purposes. 
 

                                                                                                     Ethnicity(Check if applicable): O Hispanic or  O  Latin  
Gender:   O Male  O Female         Race:  O American Indian or Alaska Native       
     O Native Hawaiian or Other Pacific Islander                                 
Birth Date:____/____/____                  O Asian (Chinese, Filipino, Japanese, Korean, Asian Indian or Thai)     
                    O Black or African American   O Asian (other)   O White  
                     Fax:___________________ 

Home Phone # (____)____-_______    Work Phone #(_____)_____-________  E-mail: _______________________ 
 
Home Address:__________________________________________________________________  
                                  Street /P.O. Box                               City                                       State             Zip 
Employer: __________________________  Department: _________________ Employer County: _______________  
 
Licensure:  RN___LPN___ Other: (Specify) ______________ Health Profession________________________________ 
            
Work Address:___________________________________________________________________________                  
                 Street/P. O. Box          City                                State  Zip 

 
REGISTRATION:   Registration is required (7 calendar days) prior to the program. We do not accept telephone registration. 
If your payment is not received 7 days prior to the program, a $10.00 late fee must be included.  
Mail your registration form to:  Pee Dee AHEC, P.O. Box 100551 Florence, S.C. 29502-0551 or FAX it to: 843-777-5354,  
or register on-line at peedeeahec.net.  Please note: your registration is not complete until payment is received.  If you have 
any questions call 843-777-5343. 
 

PAYMENT: We have the ability to accept payment via credit card.  Please call Karen Price at 843-777-5340 to pay by 
credit card after the registration form is submitted. Other forms of payment include: cash, money order, or check made payable 
to Pee Dee AHEC.  
                                        
SUBSTITUTIONS AND CANCELLATIONS:  If you are not able to attend the program, substitutes are acceptable with 
notification. If you are not able to attend the program and notify us within 48 hours, we will issue a full refund. If AHEC must 
cancel the program, we will issue full refunds.  
 
CERTIFICATES: Professional continuing education certificates are made available at the END of each program.   All 
programs offered by Pee Dee AHEC meet SC AHEC Best Practice Standards.  You must be present for 90% of the program in 
order to receive credit.  No partial credit can be given.  There is a $5.00 charge for each duplicate certificate to replace lost ones 
or those not picked up at the completion of the program. 
 

 
 

OFFICE USE ONLY 
 
Confirmation given on _______________________________ 
Via  ⁮ Post Card ⁮ Home Phone 
 ⁮ Work Phone ⁮ Message left with_____________ 
 ⁮ Email 
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