
DATE + TIME
Wednesday, December 8, 2021
9:00 am - 10:00 am

COST
Program is FREE but registration is required.  

Improving Transitional 
Care Practices 

WEBINAR

WEBINAR
Webinar conducted via WebEx. To  
register, visit: scahec.net/learn/RCORP

This course will describe how care coordination converges with care transitions, and how to identify communication 
barriers that impede successful transitions of older adults. The presenter identifies steps to help the healthcare 
professional improve the transition process.

COURSE PURPOSE

LEARNING OBJECTIVES
At the conclusion of this program, participants will be able to:
     • Describe how care coordination intersects with care transitions.
     • Identify communication barriers that impede successful transitions.
     • Identify steps to improve the transition process.

CONTINUING EDUCATION CREDIT
Licensed Nurses: Upstate AHEC is accredited as a provider of continuing nursing education by the American 
Nurses Credentialing Center’s Commission on Accreditation. Upon successful completion of this program,  
attendees will receive 1.0 contact hour.  www.nursecredentialing.org/accreditation.aspx

Social Workers: This program has been approved for 1 clock hour of social work continuing education by Upstate 
AHEC, as part of the SC AHEC system, under its accreditation by the SC Board of Social Work Examiners.

Licensed Professional Counselors and Therapists: This program has been approved for 1 hour of continuing 
education by SC AHEC under its accreditation by the SC Board of Examiners for Licensure of Professional 
Counselors, Marriage and Family Therapists and Psycho-Educational Specialists.

Others: This program is approved for 0.1 CEU (1 clock hour) by Upstate AHEC and meets SC AHEC Best 
Practice Standards.  

Successful completion of the program requires attendance for 90 percent of the program & a completed online 
evaluation by the participant within 10 calendar days of the program date. A certificate of completion will not be 
made available to you if the evaluation is not completed within this timeframe. No partial credit available.



INSTRUCTOR
Macie P Smith EdD, LSW, C-SWCM, SW-G

Dr. Macie P. Smith is a practicing professional in the field of higher education and community education. She is 
a Licensed Social Worker, Certified Social Work Case Manager and a Social Worker in Gerontology with over 
17 years of experience working with aging and vulnerable populations. Dr. Smith conducts research, performs 
program evaluations, and develops education and training programs with an emphasis on aging and cognitive 
health. Dr. Smith serves as an Adjunct Professor in the College of Social Work at the University of South Carolina. 
She is also an Adjunct Professor and a Subject Matter Expert in the College of Social Sciences at the University 
of Phoenix. Dr. Smith was recognized as the 2017 Educator of the Year by South Carolina AHEC.

Americans with Disabilities Act (ADA): Upstate AHEC is committed to equality of educational opportunity and 
does not discriminate against applicants, students or employees on the basis of race, color, religion, sex, nation-
al origin, age, disability or veteran’s status. If you require reasonable accommodations for a disability in order to 
participate fully in a continuing education activity, call 864-349-1160 no later than one week before the date of 
the activity.

Refund and Cancellation Policy: Upstate AHEC reserves the right to cancel a continuing education program 
if enrollment is not sufficient to warrant offering the program. If a class must be cancelled for any reason, a full 
refund will be granted. In the event that Upstate AHEC should find it necessary to cancel or postpone a program 
for any reason including, but not limited to, registration responses, strikes, or acts of God, a full refund will be 
granted. Upstate AHEC will not be liable for registrants’ expenses. 
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