
Medicare Patient Notifications  
The Important Message from Medicare and the Medicare      

Outpatient Observation Notice 

DESCRIPTION 
This recorded webinar provides case managers with an overview of the Medicare 
Conditions of Participation (CoP) requirements for patient notifications for the Im-
portant Message from Medicare (IMM) and the Medicare Outpatient Observation 
Notice (MOON). 

OBJECTIVES 
Upon completion of this program, the participant should be able to: 

1. Identify the correct forms to ensure compliance with Medicare COP.  

2. Explain the regulatory requirements for each form. 

3. Describe the proper delivery to the patient or designate. 

4. Discuss options to delivery in unforeseen circumstances. 
 

INSTRUCTOR 
Christine Gregory MSN MBA RN ACM-RN  
Christine works for the Spartanburg Regional Healthcare System as a Manager of 
Case Management. She has been a Registered Nurse for over 35 years. During those 
35 years, 24 years have been in case management with 22 of those years in Case 
Management leadership. Christine is married and is the mother of three adult chil-
dren. Her hobbies include cake decorating, baking, and everything crafting/
homemaking.  

 

 
 

Webinar  
February 14, 2023 -        
February 14, 2024 

 

Target Audience: 
Case Managers 

 

Price:  
Free 

CREDIT 
AHEC: This program is approved for 0.075 CEU's (0.75 clock hours) by Pee Dee AHEC and meets SC AHEC Best Practice 
standards. Participants must attend 90% of the program and complete an evaluation in order to receive a certificate of 
attendance. No partial credit will be given. 
Nursing: Pee Dee Health Education  Center is an approved provider of nursing professional development by the South 
Carolina Nurses Association, an accredited approver by the American Nurses Credentialing Center’s Commission on 
Accreditation. This nursing professional development awards 0.75 contact hours upon successful completion. 
Social Workers: Pee Dee AHEC, as part of the SC AHEC System, is an approved provider of CE for social workers. This 
social work program is approved for 0.75 hours of non-social work credit hours.  

 

Register at www.scahec.net/learn 

http://www.scahec.net/learn

