
OBJECTIVES  
Upon completion of this program, the participant should be able to: 
1. Recognize the difference between transactional and 

transformational leadership styles. 

2. Discuss charge nurse core competencies. 

3. Identify the legal aspects and major responsibilities of being a 
charge nurse. 

4. Identify signs/symptoms of compassion fatigue. 

5. Discuss the basics of conflict resolution. 
 

TARGET AUDIENCE  

Nurses 
 

FEE 
Consortium Members: $40 
Non-Consortium Members: $80 
Registration Deadline: May 6, 2024 
 
 

CANCELLATION & REFUND POLICY  
Cancellations must be made via the registration system prior the 
program's cancellation deadline date as listed on its program 
details page in order to be eligible for a refund (minus any material 
fee, if applicable).  

 

 

Charge Nurse: What You 
Need to Know 

INSTRUCTOR  
Wilma Rice, MSN, RN, CEN 
Wilma possesses a master’s degree in nursing, with a 
specialty in education. She has been a Certified 
Emergency Nurse since 1988, and formed her own 
business, Professional Medical Trainers, LLC, in 2012. 
She retired from Roper St. Francis Healthcare in March 
2023 after more than 40 years.  She worked in the 
Emergency Department for 28 years, serving in various 
roles, including charge nurse, triage nurse, manager, and 
Emergency Services Educator before transitioning to 
Professional Development as an Education Specialist in 
2007. 

Ms. Rice has received honors and awards, including 
induction into Sigma Theta Tau in 2006 and the 2014 SC 
AHEC Educator of the Year. In 2020, she was awarded 
the Palmetto Gold Nursing Award.  

She has been involved with the South Carolina Coalition 
for the Care of the Seriously Ill (SC CSI) since 2011 and 
currently serves as Chairperson of the Education 
Committee and Senior Educator.  In this role, Ms. Rice 
works with several state initiatives surrounding advance 
care planning, including chairing the workgroup that was 
instrumental in the passage of the 2019 Physician Orders 
for Scope of Treatment law. 

CREDIT 
AHEC: This program is approved for 0.625 CEU's (6.25 clock 
hours) by Pee Dee AHEC and meets SC AHEC Best Practice 
standards.  Participants must attend 90% of the program and com-
plete an evaluation in order to receive a certificate of attendance.  
No partial credit will be given. 

Nursing: Pee Dee AHEC (Area Health Education Center) is ap-
proved as a provider of nursing continuing professional develop-
ment by South Carolina Nurses Association an accredited approver 
by the American Nurses Credentialing Center’s Commission on 
Accreditation. 

Upon successful completion of this program, attendees will receive 
6.25 contact hours. 

 

To register,                                           
scan the QR code or visit                                              

www.scahec.net/learn/peedee/cpd. 

 

For questions, contact Pee Dee 
AHEC at 843-777-5343. 

 

Sign - In 8:15am - 8:30am 
Program 8:30am - 4:15pm 

LOCATION: 
McLeod Medical Park West 

AHEC Conference Room, Suite 350 
801 East Cheves Street 

Florence, SC 29506 
PARKING: 

Please park in any of the parking lots adjacent to the build-
ing except for physician and patient parking.  

Thursday, May 9, 2024 
DESCRIPTION  
Staff nurses are being designated as a charge nurse earlier in their career today, frequently without understanding what is 
expected of them in this role.  This class is designed to help these nurses navigate the role of charge nurse and the 
responsibilities that accompany it.  Some of the covered subjects important to the charge nurse role include communication, 
conflict resolution, patient assignments and delegation, including many more.  

Disclosure Statement: Pee Dee AHEC’s conflict of interest policy re-
quires faculty to disclose any real or apparent commercial financial 
affiliations related to the content of their presentations/
materials. Speakers have signed a vested interest form declaring any 
conflict of interest in education activities. Please see individual activi-
ties for any conflicts of inter-
est. Provisions of these educa-
tional activities by Pee Dee 
AHEC does not imply endorse-
ment by Pee Dee AHEC, SCNA 
or ANCC of any commercial 
products displayed in conjunc-
tion with activities.   

http://www.scahec.net/learn/peedee/cpd

