
Emotional Intelligence for Teams 

DESCRIPTION 
According to Daniel Goleman, a leading researcher and author on the sub-
ject of Emotional Intelligence; “What really matters for success, character, 
happiness, and life-long achievements is a definite set of emotional skills
your EI - not just purely cognitive abilities that are measured by conven-
tional IQ tests.”  With this in mind, this 1- hour workshop will cover the 
importance to understanding and developing emotional intelligence in 
the workplace and among teams.  

OBJECTIVES 
Upon completion of this course, the participant should be able to: 

1. Discuss the importance of emotional intelligence (EI) for a team.
2. Identify 3 important needs and development stages of a team.
3. Develop team maintenance through EI practices.

TARGET AUDIENCE 
Counselors & Family Therapists, Administrative Personnel,  Community 
Healthcare Workers, Respiratory Care Professionals, Social Workers, and 
any other interested healthcare professionals 

FEE 
$15 Consortium Member $ 30 Non-Consortium Member.

Cancellations and Refund Policy: Cancellations must be made prior to 
each program’s cancellation deadline date as listed on its program details 
page in order to be eligible for a refund. If you paid a registration fee for your 
in-person or webinar program and cancel via the registration system by the 
cancellation refund deadline, you are eligible for a full refund. Refunds are 
typically processed within 10-15 business days after that.

INSTRUCTOR 
Susie Owen, LISW-CP, LCSW, CEAP, Biz Work, LLC 

Susie Owen is a Licensed Clinical Social Worker and a Certified Employee  
Assistance Professional with 27 years of experience assisting employees 
in the workplace with both their interpersonal skills and professional 
development.  She provides this assistance through training, workshops, 
1:1 coaching, facilitation, team development, organizational assessment 
and conflict resolution with customers throughout the country.  She 
recently started her own business in South Carolina providing the 
aforementioned services, and she continues to provide part-time services 
to All Points EAP located in Central Va.  

Scan the QR Code or visit 

www.scahec.net/learn/peedee/cpd

 or contact Kimberly Morris at 843-777-5352 

Friday, 
September 13, 2024

         11:30am - 12:45pm 
Webinar via WebEx 

CREDIT 
AHEC: This program is approved for 0.115 
CEU's (1.15clock hour) by Pee Dee AHEC 
and meets SC AHEC Best Practice 
standards. Participants must attend 90% 
of the program and complete an 
evaluation in order to receive a certificate 
of attendance. No partial credit will be 
given. 

Counselors and Therapists: This program 
is  approved for 1.15 hour of continuing 
education credit. The South Carolina 
AHEC system is recognized as a 
permanent sponsor of continuing 
education by the South Carolina Board of 
Examiners of Licensure of Professional 
Counselors, Marriage and Family 
Therapists, and Psycho-Educational 
Specialists.  {Provider number is #65} 

Nursing: Pee Dee Area Health Education 
Center is an approved provider of nursing 
continuing development by the South 
Carolina Nurses Association, an 
accredited approver by the American 
Nurses Credentialing Center’s 
Commission on Accreditation. Upon 
successful completion of this program, 
attendees will receive 1 contact hour.

Respiratory Therapists: This program is 
ap-proved for 1.15 hour of continuing 
education. Pee Dee AHEC is an approved 
provider of continuing education for 
Respiratory Care Practitioners by the SC 
Board of Medical Examiners.  

Social Workers: Pee Dee AHEC, as part of 
the SC AHEC System, is an approved 
provider of CE for social workers. This 
social work program is ap-proved for 1.15 
hour of social work credit hours.  

https://www.peedeeahec.net/
mailto:jsantoscoy@mcleodhealth.org
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