
2024 Update for Pharmacy Technicians

Objectives: 
Upon completion of this program, the pharmacy technician should be able to: 

Burning at Both Ends: a discussion of Burn out and effective communication in the workplace.

• Identify current risk of burn out in the workplace.
• Explain different signs/symptoms of burn out and strategies to minimize risk of burn out
• Discuss different tools and strategies to have effective communication in the workplace.
• Practice using effective communication in relation to identify burn out in group scenarios.

The Highs and Lows of Medication Safety: a closer look into medication safety in diabetes management

• Identify opportunities for reducing patient harm with prescribing, preparing, and administering medications in relation to 
diabetes management.

• Compare different prescriptions and over the counter medications for diabetes treatment.
• Utilize available tools and strategies to improve medication safety and decrease patient harm.

Pharm to Table: law review of natural products and how they are regulated
• Define complementary, alternative and integrative medicine practices.
• Discuss the regulation of natural products, including associated laws that govern the sale of natural products.
• Discuss legal implications associated with the use and sale of hemp alternatives.

 

 Get to The Point: Immunization Update 2024
• Identify how vaccines work with the immune system to develop lasting immune response.
• Discuss legal and regulatory updates impacting the provision of immunizations.
• Identify updates to the ACIP recommended vaccines for pediatric and adult populations.

Instructor:  Nicholas Silvestri has been with MUSC since August of 2017 in various roles. He received a Bachelor of Science in 
Biological Sciences from Clemson University in 2017 and his Doctor of Pharmacy from MUSC College of Pharmacy in 2021. He is 
currently a Clinical Pharmacy Specialist in Endocrinology and Primary Care for MUSC Health.

Nicholas has done extensive research and has presented several times. He belongs to numerous organizations, associations, and 
committees and serves in various roles, from chair to facilitator to mentor.

Nicholas has received special recognition and honors, just one to include the pharmacy outstanding practice award. He assists 
with internal MUSC clinics and gives back to the community in several ways, including being a part of the medical staff at Camp 
Adam Fisher a summer camp for kids with type 1 diabetes.

Target Audience:  
Pharmacy Technicians 

Location: 

101 S. Ravenel St. 
Florence SC 29501 

Suite 350
10:00am-2:15pm

  
Fee: $70 Non-consortium Member  $35 Consortium Member

Registration:  To register please visit https://www.scahec.net/learn/programs/3644  For questions 
please contact 843-777-5343

Continuing Education Credit: 
4.0 contact hours (0.4 live continuing pharmacy education credits) 

Attendance must be acknowledged at the registration desk upon arrival.  Statements of credit will be issued within 4 to 6 
weeks to program participants who complete an evaluation form at end of the educational program.    

A completed CPE Attendance Verification Form and Program Evaluation Form must be returned before leaving the 
program in order to receive credit.  

This program is approved for 0.4 CEU's (4.0 clock hours) by Pee Dee AHEC and meets SC AHEC Best Practice 
Standards. Participants must attend 90% of the program in order to receive a statement of credit. No partial credit will be 
given. 

Southeastern Continuing Medical Education Consultants, LLC is accredited by the Accreditation Council for 
Pharmacy Education as a provider of continuing pharmacy education.  This program provides 4.0 live contact 
hours (0.4 CEUs) of continuing education credit for pharmacy technicians. No fractional hours of credit will be 
given. Grievance Procedure: any grievances regarding any aspect of this educational activity must be submitted 
in writing immediately following the program. Mail to: Spencer Morris, 128 Belle Isle Rd., Georgetown, SC 29440   




