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Documentation for Social Workers,
Nurses, and other Mental Health and
Healthcare Professionals

DESCRIPTION

As a result of heavy caseloads, time constraints, and fast-paced
work environments, documentation can suffer, potentially
affecting continuity of care, communication, accuracy and
timeliness of communication. These challenges can contribute
to minimal and unorganized documentation resulting in in-
effective communication and risk of errors, misunderstandings
which can ultimately impact the safety and care quality of
those being served. Establishing clear documentation stand-
ards and regular training on "best practices" fosters and sup-
ports a culture that prioritizes thoroughness and quality, which
in turn can make a significant difference in care management.

OBJECTIVES

Upon completion of this program, the participant should be able to:
1. Identify the “best practice” components necessary to include in
mental health and healthcare professionals documentation.

2. Express the significance of accurate and timely documentation
as a “best practice” in patient care.

3. Demonstrate how to document relevant information to effec-
tively communicate a plan of care.

TARGET AUDIENCE

Counselors, Therapists, Administrative Personnel, Human Re-
sources Managers, Nurses, Other Interested Health Care Provid-
ers, & Social Workers
FEE

Consortium Member $15
Non-consortium Member $30
Deadline to register: 3/27/2025

Cancellations and Refund Policy: Cancellations must be made
prior to each program’s cancellation deadline date as listed on
its program details page in order to be eligible for a refund. If
you paid a registration fee for your in-person or webinar pro-
gram and cancel via the registration system by the cancellation
refund deadline, you are eligible for a full refund (minus any ma-
terial fee, if applicable) Refunds are typically processed within
10-15 business days after that.

Friday, March 28, 2025

9:00 am -11:30am
Webinar via WebEx

CREDIT

AHEC: This program is approved for 0.25 CEU's (2.5 clock hours)
by Pee Dee AHEC and meets SC AHEC Best Practice stand-
ards. Participants must attend 90% of the program and com-
plete an evaluation in order to receive a certificate of attend-
ance. No partial credit will be given.

Counselors and Therapists: This program is approved for 2.5
hours of continuing education credit. The South Carolina AHEC
system is recognized as a permanent sponsor of continuing
education by the South Carolina Board of Examiners of Licen-
sure of Professional Counselors, Marriage and Fami-

ly Therapists, and Psycho-Educational Specialists. {Provider
number is #65}

Nursing: Pee Dee Area Health Education Center is an approved
provider of nursing professional development by the South
Carolina Nurses Association, an accredited approver by the
American Nurses Credentialing Center’s Commission on Ac-
creditation.

This nursing continuing education awards 2.5 contact hours
upon successful completion.

NPD approval refers only to NPD activities and does not imply
SCNA or Pee Dee AHEC endorsement of any commercial prod-
uct.

Social Workers: Pee Dee AHEC, as part of the SC AHEC System,
is an approved provider of CE for social workers. This
social work program is approved for 2.5 hours of social
work credit.

Scan the QR Code or
visit www.scahec.net/learn/login
For questions contact Kimberly Morris
at 843-777-5352
kimberlymorris@mcleodhealth.org

INSTRUCTOR: Liz Robinson is a licensed clinical so-
cial worker in South Carolina, California, Washington,
and Utah, and holds certifications as an advanced
palliative and hospice social worker and clinical trau-
ma professional. In 2023, she began work on her pri-
vate practice where she provides virtual therapy to
those individuals living with chronic/serious illness,
navigating grief and loss, and recovering from trau-
ma. She has 30 years of experience working in medi-
cal and mental health agencies. Liz currently serves as
the Secretary for the NASW-SC Chapter Board of Di-
rectors and is also involved with various committees
in this organization. She also is a member of the So-
cial Work Hospice and Palliative Network, and serves
on Grief and Bereavement, Peer Consultation, and
Outpatient Billing Committees. She believes in the
worth and dignity of every individual, and believes in
the Social Work ethics and values.
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