
DESCRIPTION 
This training provides practitioners with a comprehensive understanding of the 
Systems of Care (SOC) framework, an approach designed to improve outcomes 
for children, youth, and families through coordinated, community-driven 
services. Participants will learn how to effectively engage with cross-sector 
partners, leverage community resources, and integrate services in ways that 
promote equity, cultural responsiveness, and family empowerment. The course 
emphasizes honoring the unique strengths and voices of families while building 
collaborative networks that address the social, emotional, and practical needs of 
clients. By the end of this training, participants will be equipped with practical 
strategies to reduce service fragmentation, foster meaningful partnerships, and 
ensure clients and families remain at the center of decision-making and service 
delivery.
OBJECTIVES 
Upon completion of this course, the participant should be able to:
• Demonstrate strategies for collaborative engagement with community
partners across child welfare, behavioral health, education, and other
systems to create a seamless and supportive network of care.
• Apply a holistic, strengths-based approach to service planning that
addresses the interconnected needs of children and families, including
mental health, social support, education, housing, and cultural identity.
• Integrate family voice and choice into all aspects of service delivery by
honoring family values, empowering caregivers as decision-makers, and
promoting practices that are culturally responsive and family-driven.
TARGET AUDIENCE   
Counselors & Therapists, Psychologists, Social Workers, and any other interested 
healthcare professionals 

FEE  $25 Consortium Member $ 50 Non-consortium Member
Deadline to register: 1/14/2026

Cancellations and Refund Policy: Cancellations must be made prior to 
each program’s cancellation deadline date as listed on its program de-tails 
page in order to be eligible for a refund. If you paid a registration fee for 
your in-person or webinar program and cancel via the registra-tion system 
by the cancellation refund deadline, you are eligible for a full refund 
(minus any material fee, if applicable)  Refunds are typically processed 
within 10-15 business days after that. 

INSTRUCTOR:Stephanie Glickman, LCSW, CCTP, is the founder of The 
Enrichment Collaborative in Charlotte, NC and Vice President of 
Clinical Services at the Family Centered Treatment Foundation. With 
over 20 years of experience in mental and behavioral health, she is 
recognized as a thought leader in trauma-informed care, leadership 
development, and clinical interventions. A sought-after national 
trainer and speaker, Stephanie has also served as an adjunct 
professor, field instructor, and clinical supervisor, mentoring the next 
generation of social workers. She holds a Bachelor’s in Psychology 
from Northeastern University and a Master of Social Work from 
Simmons University. 

CREDIT 

AHEC: This program is approved for 0.2
CEU's (2.0 clock hours) by Pee Dee AHEC
and meets SC AHEC Best Practice 
standards. Participants must attend 90% 
of the program and complete an 
evaluation in order to receive a 
certificate of attendance. No partial 
credit will be given.  

Counselors and Therapists: This program 
is approved for 2.0 hours of continuing
education credit. The South Carolina 
AHEC system is recognized as a 
permanent sponsor of continuing 
education by the South Carolina Board of 
Examiners of Licensure of Professional  
Counse-lors, Marriage and Family 
Therapists, and  PsychoEducational 
Specialists.  {Provider number is #65 

Social Workers: Pee Dee AHEC, as part of 
the SC AHEC System, is an approved 
provider of CE for social workers. This 
social work program is approved for 2.0
hours of social work credit hours.

To register please visit 
www.scahec.net/learn/login 
For questions please contact 

Kimberly Morris 
at 843-777-5352  

Kimberlymorris@mcleodhealth.org 

Thursday,  January 15, 2026

9:00 am - 11:00 am
Webinar via WebEx 

Building Effective System of Care: Collaborative,  
Holistic, and Family Centered Approaches

mailto:jsantoscoy@mcleodhealth.org



